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Additional Resources 
Account Information/Customer Service	
		  (206) 684-3000 
Hearing Impaired (TTY)	 (206) 684-3225 
New or Expanded Electric Service 
n	North of Denny Way	 (206) 615-0600 
n	South of Denny Way	 (206) 386-4200

Water Conservation	 (206) 684-7283 
www.savingwater.org

Energy Conservation  
Help Line	 (206) 684-3800 
www.seattle.gov/light/conserve/resident

Lighting 
n	Streetlight Repair	 (206) 684-7056 
n	Outage Hotline	 (206) 684-7400 
n	Lighting Design Lab	 (206) 325-9711

Trees 
n	Tree Trimming	 (206) 386-1663 
	 (power line clearance) 
n	Urban Tree Replacement Program	(206) 386-1902

Underground - Residential Conversion 
n	North of Denny Way	 (206) 684-4987 
n	South of Denny Way	 (206) 386-1687

Other Services 
n	Skagit Tours	 (206) 684-3030 
	 (Visit Hydroelectric Dams) 
n	Call before you DIG Locator Service  
	 (2 day advance notice required)	 1-800-424-5555

Seattle City Light

Seattle Public Utilities

Bringing you clean and  
low-cost electricity
Seattle City Light is dedicated to delivering environmentally 
responsible, safe, low-cost and reliable power. We are  
proud that:

n	90% of our energy is generated through clean and  
renewable hydroelectric sources.

n	Seattle has the lowest commercial and residential  
rates of any comparably sized U.S. city.

n	We became the first electric utility in the country to achieve 
greenhouse-gas neutrality.

n	Our 30+ year history of conservation has saved our  
customers more than $680 million.

Conservation is our energy resource of choice

When our customers conserve, we reduce the need to  
build new power plants or buy power generated using  
fossil fuels, which helps us reduce carbon emissions  
and keep your rates down.

Visit www.seattle.gov/light/conserve/resident to  
find useful publications and conservation tips that can  
help save you money and save energy. Or talk to our  
energy experts at (206) 684-3800.
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Conservation Help Line:  
(206) 684-3800



Conservation Help Line 
(206) 684-3800 

Staffed Monday through Friday from 8:15 am to 

4:45 pm. Call for information on any of Seattle 

City Light’s multifamily weatherization programs 

described below, or to get advice on saving energy 

and money for you and your tenants.

Conservation Web Site  
www.seattle.gov/light/conserve 

Log on for information on a variety of incentives to 

help multifamily owners and tenants save energy 

and money. Plus, lots of tips and advice on how to 

save energy at home or work.

New Construction Rebates 
We offer no-cost technical assistance and cash 

discounts to build your 5+ unit apartment building 

to more efficient standards than required by code. 

Special services for affordable housing projects. 

Rebates available for windows, insulation, ventila-

tion, lighting and appliances. (206) 684-3800 or 

www.seattle.gov/light/conserve/resident

Free Toilets (or rebates)  
If you have older inefficient toilets (pre-1994) in  

your 4+ unit apartment building, free toilets or 

rebates ($100) are available for replacing them with 

new water-saving models. (206) 684-SAVE (7283) 

or www.savingwater.org

No-cost CFLs and Showerheads 
Let us know how many CFLs and water-saving  

showerheads you need for each unit, and we will 

deliver them to you. (206) 684-3800 or  

www.seattle.gov/light/conserve/resident

Food & Yard Waste Collection 
Food and yard waste collection is available  

through either curbside or on-site pick up service.   

(206) 684-7665 or www.seattle.gov/util.  

Sign up a Friend of Recycling and Composting  

(FORC) steward for your property and get a one-time  

$100 credit on your garbage bill.  (206) 684-8717.

For Income-Eligible Tenants 
For multifamily properties where 50% or more  

tenants meet low-income guidelines, the Seattle  

Office of Housing provides substantial grants  

for a variety of energy conservation measures.  

(206) 684-0244 or www.seattle.gov/housing

Resource Conservation Programs for Multifamily Housing  
Owners and Developers — Save Money & the Environment

Weatherization Rebates 
If you have single-pane or old aluminum double-pane 

windows, or need more insulation, we offer financial 

incentives for both measures. Electric heat required.  

For owners of 5+ unit apartments or condominiums.  

(206) 684-3800 or  

www.seattle.gov/light/conserve/resident

Lighting Rebates 
Get up to an 85% rebate for upgrading your in-

unit and common area lighting. Use any licensed 

installer. Free lighting survey, bid review, technical 

assistance and quality control. For owners of 5+ unit 

apartments or condominiums. (206) 684-3800 or  

www.seattle.gov/light/conserve/resident

Clothes Washer Rebates 
Rebates are available for both residential and coin-

operated washing machines that meet efficiency 

qualifications. (206) 615-1282 or  

www.savingwater.org

Irrigation Rebates  
Rebates on rain sensors, free irrigation assess-

ments and financial incentives for irrigation upgrades 

that save water. (206) 684-5955 or  

www.savingwater.org


